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REFERERCL Meme to LJODP, f{rv DFCPAS, dtd 13 “wreoh 83,
seme Subjeet (UDP 83-3873

SUBRIECT 3 Adx Avaluation

\

1. The Uftice of Dats Proecegring {LU¥ ) apprecistes the
oppartunity to review tre Uff{ice of current Froduetion and
Arnalytie Zupport (CPAS) ewalustior af Al% and the sapunrt Al is
veing given by {PAS., Please acesot vur spuiogy for tasins so
long to formaily doewnent the feedhzok thet G hes bees
providine (PAS orally snd throurh Ald.

2. ihe CPAS eveluation seourately coguments AlM's atvengins
eud weakncsses. The Systems Progeramming Livision {(8PU/0LF]) is
amare of the {ew deficleneies identified in the (PAS
evsluetlinn. SPU i3 eyrrentiy working te fopruve ALY snd Is
cormitted to seeing that AIM meets 1he Agency's peeds for ar
eleetronic meil system.

$§. The sres where the ULl, sand UPAE is partieglar, couls be
most neloful to ULP 1s de Al wser doeumentation. HP's usuwl
epprossh to documentiag terminal services hasz been to provide ss
much Jdocwnentation as pessible orline via "UHELP® coumands, wiile
xeeping printed deemuentetien te the minimum essentisl to
introduce new users (o these serviess, ‘we would appreciste
detaiied fecdback on this approaeh snd on the {erm gnd guntent of
eurrent AIX ¢ocumentalion. Thig will ensble SPD snd cur
teehnicsl writors to improve the user -lecumgntation.

4. Your staff mav eontinue to vork Sireatiy with

with regard to AlM, STAT

STl L L/
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